Q&A

2. The O.S. can’t find the LABTOOL-48UXP after power on.

Sol:

Stepl. Install the LABTOOL-48UXP software. If you do not have the
software, and you can download it from our website(www.aec.com.tw). If
you have installed the software, skip this step.

Step2. Turn the LABTOOL-48UXP power on.

Step3. Select “Start = Control Console - System = Hardware = Device
Manager”. You will see an “! USB Device” in your PC.

Step4. Uninstall the “USB Device”

Step5. Turn the LABTOOL-48UXP power off.

Step6. Turn the LABTOOL-48UXP power on and then the OS found out a
new USB device from your USB interface.

Step7. Select “Start = Control Console = System = Hardware - Device
Manager” and you will see the “AEC LabTool-48UXP Intelligent

Universal Programmer”

Step8. Run the LABTOOL-48UXP software.

Note : Recommended O.S. in your PC

(1) Windows XP + SP1
(2) Windows XP + SP2
(3) Windows 2000 + SP4



Stepl. Install the LABTOOL-48UXP software. If you do not have the software,
and you can download it from our website(www.aec.com.tw). If you have
installed the software, skip this step.

Figl-1: Press “ Yes”

InstallShield Self-extracting EXE

This will install LabTool-48U%P, Do you wish ko conkinue?

Figl-2 : Extracting
Setup l

LabT ool-48UF Setup iz preparing the InstalShieldr]
YWizard which will guide pou through the rest of the

zetup process. Flease wait,
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Figl-3 : Press “ Next”
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Figl-4 : Press “ Next”

Choose Destination Location

Setup will inztall LabT aol-43U%F in the fallowing directan.
Toinztall to thiz directory, click Mext.

Toinstall baa different directary, click Browse and select another
directory.

Y'ou can chooze not to ingtall LabT ool-48UXP by clicking Cancel
b exit Setup.

- Destination Directory

C:4%Program FileshAE Chiw/LT 48RP Browse...

Cancel ]

< Back

Figl-5 : Press “ Next”

Select Program Folder

Setup will add program icons ta the Progran Falder listed below.
'ou may twpe a new folder name, or select one from the exizting
Falders list. Chck Mest to continue.

Brogram Folders:

Adrminiztrative Toolz
Games
Startup

< Back | Mewxt > | Cancel




Figl-6 : Press “ Next”

Start Copying Files

Setup haz enough infarmation to ztart coping the program files.
[f pou want to review or change any settings, click Back. [F pou
are zatizfied with the zettings, click Mext to begin copying files,

Current Settinigs:

Setup Type;
Complete

T arget Folder
C:4%Program Files\AECAWLT 48L0P

Idzer Infarmation
Mame: itd. mis
Company: adwantech

Cancel

Figl-7 : Installing

£J Setup

LabTool-48UXEP

Decampresaing Files In C:\Program Fileg\AECVWLT 48P
witdBurp exe
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Figl-8 : Select “No, I will restart my computer later” and then press “Finish”

Setup Complete

Setup haz finizhed copying files b vour compuiter,

Before you can wuze the program, you must restart Windows or
Your cormputer.

7 ez, | want to restart my compuber now.

o o, | will restart my computer later

Remove any dizks from their drives, and then click Finish to
complete setup,

| Firizh |




Step2. Turn the LABTOOL-48UXP power on.

Step3. Select “Start = Control Console - System = Hardware = Device
Manager”. You will see the “! USB Device” in your PC.
Fig3-1 : Press “Device Manager”

System Properties

System Restore . Automatic Updates | y R emote

General Computer M arme | Hardware | Advanced

Device kM anager

e The Device kManager listz all the hardveare devices installed
—ﬁ on your computer. se the Device Manager to change the
- properties of arny dewvice.

[ Device Manager i

Dinivers

Ciriver Signing lets vou make =ure that inztalled drivers are
compatible with “wWindows. “windows pdate letz pou st up
hiows wWrindowes connects to windows Update for drivers.

[ Ciriwer Signing ] [ wlindowves Lpdate ]

Hardweare Profiles

Hardware profiles provide a way for pou to set up and store
different hardware configurations.

[ Hardware Profiles ]

[ Ok ] [ Cancel ]

Fig3-2 : The “1USB Device” may be below “Universal Serial Bus controllers” or
“ Other devices”
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Step4. Uninstall the “USB Device”
Fig4-1 : Press the right button of the mouse and select “Uninstall”.

£ Device Manager

File  Action  Wiew Help
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Fig4-2 : Press “OK”

Confirm Device Removal

g% " 15B Device

YWarhing: v'ou are about to uninstall this device from pour spstem.

ok | [ Cancel




Fig4-3 : Device Manager after uninstalling
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Step5. Turn the LABTOOL-48UXP power off.

Step6. Turn the LABTOOL-48UXP power on and then the OS found out a new
USB device from your USB interface.
Fig6-1 : Select “No, not this time” and press "Next”

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curent and updated zoftware by
looking an your computer, on the hardware ingtallation CO, or on
thie ‘Windows Update wWeb zite [with your permizzion).

B ead our privacy policy

Can windows connect to Windows Update to search for
zoftware?

) Wes, this time only
(3 'es, now and every time | connect a device

Click Mest to continue.

I Meut » ][ Cancel J

Fig6-2 : Select “Install the software automatically (Recommended)” and then
press “Next”

Found Mew Hardware Wizard

Thiz wizard helpz you inztall zaftware for:

AEC LabT ool-48L1P Inteligent Univerzal Programmer

:\_-';} If your hardware came with an installation CD
“u=* or Hoppy dizk. inzert it now.

“wihat do pou want the wizard to do’?

(®ilnstall the oftware automatically [Fecommended§

() Install fram a list or zpecific location [Advanced]

Click Mest to continue.

< Back ” Mest = ll Cancel J




Fig6-3 : Installing

Found Mew Hardware Wizard

Please wait while the wizard installs the software._ .

% AEC LabT oaol-48LxF [nteligent Univerzal Programmer

Fig6-4 : Press “ Continue Anyway”. If you select the other button, the O.S. will has
awrong “!USB Device” in your PC.

Hardware Installation

L | E The software you are inztaling for thiz hardware:
L
AEC LabT oaol-48L1F Inteligent Universal Programmer

haz not pazsed Windows Logo testing to werify its compatibility
with Windows =P, [Tel me who this testing iz imparkank. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

Eguntinueﬁnyway | [ STOP Installation




Fig6-5 : Press “Finish”

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the zoftware for;

AEC LabTool-481E<P Inteligent Universal
s%“’ Programmer

Click Finigh to cloze the wizard.




Step7. Select “Start = Control Console - System = Hardware = Device
Manager” and you will see the “AEC LabTool-48UXP Intelligent
Universal Programmer”

Fig7-1 : Press “Device Manager”

System Properties

_ Spstem Restare - .&utoma!i__c:__ltlp_c_!_at_e_s______:- . R emaote

General I I:Dmpu-tér N arne | Hardware i Advanced |

Drevice Manager

P = The Device Manager liztz all the hardware devices ingtalled
—g; on your computer, Usze the Device Manager to change the
properties of any device.

L Device Manager J

Dirivers

Diriver Signing letz pou make zure that installed drivers are
compatible with “indows. Windows Update letz pou set up
howy “windows connects to Windows Lpdate for divers.

[ Drriver Signing ] [ windows Update

Hardware Profiles

Hardware profilez provide a way for pou to et up and store
different hardware configurations.

[ Hardware Profiles ]

[ Ok ] [ Cancel ] Spply

Fig7-2 : You will see the “AEC LabTool-48UXP Intelligent Universal
Programmer” below your “Universal Bus controllers”.
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Step8. Run the LABTOOL-48UXP software.
Fig8-1: Select “Start” -> “All Programs” -> ”” Advantech LabTool” ->
“LabTool-48UXP”
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Fig8-2 : After run the LabTool-48UXP software, you will see your
LabTool-48UXP serial number with USB interface.

% AE0411900001 - LabTool-48UXP Intelligent Universal Programmer

File Project Dewice Options Diagnostics  Help
= W - =
Save | Load | Select|Autoll Edit | Wectar 2ead | Blank | Prog. | Werify | Ergse | Comp ot
USE communication Spec : USE 2.00 ~
Found LabhTool-48UXF - AE0411200001 i
=>LabTool-48UXP Firtmware Version 4.20
:
i 1l | l
Device : Mo Actived Device Current Count : |
Adapter : Pin : Target Count :
Size : VCC : Manuf. Code : Current Failure :
Check Sum : VPP : Device Code : Max Failure :
File : OnOff | Reset
Mnte * T | P T B
‘| | &
For Help, press F1 [ [Count 1243987 CUA




